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May 10, 2020 
 
 
Dear Healthcare Professionals and Caregivers: 
 
Thank you for applying to the Commonwealth’s contact tracing program and your commitment 
to serving your neighbors through the COVID-19 public health emergency. The interest in 
contact tracing was extraordinary, with over 40,000 applications for 1,000 positions. While we 
cannot accept all applicants for these roles, there are other ways you can use your clinical 
experience to help fight COVID-19 and support your neighbors in need.  
 
Massachusetts is looking for health care heroes like you—nurses, CNAs, technicians, and 
people with caregiving experience—to provide short-term staffing for long-term care facilities 
including nursing homes, assisted living residences and rest homes. By committing to just two 
weeks of work at a long-term care facility, you can make a huge difference in your community 
by caring for some of our most vulnerable residents. In return, you will receive competitive pay, 
a signing bonus and the possibility of entering a new field. 
 
There are nearly 700 nursing homes, rest homes, and assisted living facilities statewide, with a 
need for short-term support from qualified Registered Nurses, Licensed Practical and Vocational 
Nurses, Certified Nursing Assistants and Patient Care Technicians, Resident Care Assistants, 
Physical Therapists and Assistants, Occupational Therapists and Assistants, Social Workers, 
and Activity Coordinator positions. Not all positions require health care degrees. 
 
We understand that you may have concerns about the safety of working at a long-term care 
facility in light of COVID-19. Specifically, the state has taken significant steps to support nursing 
homes throughout the COVID-19 emergency, including an additional $260 million in funding to 
ensure that the necessary personal protective equipment (PPE) and resources for proper 
infection control are in place.  
 
In addition to becoming a health care hero at your local long-term care facility, other potential 
benefits include:  
 

 Signing bonus of $1,000 after completing 4 weeks of work or $500 bonus after 
completing 2 weeks of work 

 Competitive salaries and shifts negotiable with hiring facility 
 If you are receiving unemployment benefits, you can temporarily work part-time hours for 

a long-term care facility without losing your eligibility. Note: wages earned from 
temporary work in a long-term care facility may reduce your unemployment benefits if 
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they exceed 1/3 of your weekly benefit payment. For more information, please visit the 
Department of Unemployment Assistance website here.   

 Temporary housing close to facility available for workers unable to commute 
 Priority access to emergency child care available for being part of the “COVID-19 

Essential Workforce” 
 Regular, on-site testing for COVID-19 virus provided by the Commonwealth’s Mobile 

Testing program to all facility residents and staff 
 
Our older adults need your support and expertise.  Please answer our call for help.  Visit the 
state’s Long-Term Care Portal, which matches workers with facilities in need on a daily basis, to 
sign-up and learn more. Thank you. Be well.  
 
Sincerely, 
 
 
 
Marylou Sudders 
 

https://www.mass.gov/service-details/working-part-time-while-receiving-unemployment-benefits
https://covid19ltc.umassmed.edu/

